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Elephant at a Glance

 Appetite/Competitiveness
Currently Insured
Good - Excellent Credit Score
Multi-Vehicle Policies
Additional Drivers, Including Youthful Drivers on Family Policies
Has Minimal At Fault Accidents 
Shops Early
Considers Paying in Full 

 At A Glance Card: 



 Why Elephant? 

Discounts

Discounts

https://external-agencies.knowledgeowl.com/help/pdfexport/id/6286aa5a226ecd56c1553548


Early Bird discount: Customer must have current insurance in place until the new effective date. This
discount requires that you PURCHASE the policy 5 days before it's due to start. 
Homeowner: This is a discount they receive just for being a homeowner.
Good Student discount:  A driver who's never been married , aged 16-24, and is a full-time student with GPA
> 3.0 is eligible. Underwriting requires proof of the student's grade eligibility for the Good Student Discount to
stay applied. When you apply the discount, advise that proof of eligibility must be provided within 21 days
or the discount will be removed. Report cards and official/unofficial transcripts of the immediately preceding
school term are acceptable proof as long as it shows the full picture (student's name, name of school, GPA,
date, etc.). Proof can be sent to underwriting@elephant.com.



Branding

Branding

 Who is Elephant? 
Elephant started doing business in 2009
Elephant is headquartered in Glen Allen, Virginia
Elephant is recognized on the Forbes list of America's Best Insurance Companies of 2023. Click
here for more information 
Elephant has a A+ rating with the BBB. We do not have an AM Best rating as we are owned by a UK
company, however Admiral Group does have an A+ Fitch rating (comparable to America's AM Best
rating) Click here for more information
Elephant's parent company is The Admiral Group. Click here for more information
Admiral is a leading FTSE100 Financial Services company with businesses in the UK, Europe and
America that was started in 1993
Admiral has over 11,000 employees and 7 million customers worldwide

https://www.forbes.com/lists/best-insurance-firms/?sh=700ea1fc202e
https://www.fitchratings.com/entity/admiral-group-plc-94374691
https://admiralgroup.co.uk/
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 Products

 Discounts

Fees

Fees
Updated installment fees in VA, TX, and OH apply to polices bound 08/08/2023 and later, and renewals
generated on or after 08/08/2023.

*$4 for new bind policies effective before 06/21/2023 and renewals effective before 08/15/2023.*



**Tx theft prevention fee is applied once per year per vehicle regardless of term length.**

Additional Coverages

Additional Coverages

 Glass Damage

 Rental Reimbursement

 Roadside Assistance

 Pet Injury Protection

 Legal Coverage

 Diminishing Deductible

 Loan/Lease Payoff

 Accident Forgiveness

 Upgraded Accident Forgiveness

Customer Email Information
At Elephant we want to make sure that you and your customers are having the most positive experience we can
offer with our products.

For us to effectively do this, we need to have a valid customer email addresses on file. We have seen a strong
correlation between customers with invalid email addresses on file cancelling. You could be missing out on
commission because your customers policies are cancelling!

If your customer isn’t receiving policy information consistently, they are missing out on a lot of valuable and
necessary information such as:

Policy Documents (ID cards, amendment information, etc.).

Ability to create a customer portal account.

Post-Bind Waivers/Forms – this can lead to increased premium or cancelled policy if these forms are not
signed.



Billing information – i.e., payment reminders and payment confirmations.

Please always put the customer’s actual e-mail address in the system prior to binding. Make a mistake or forget?
No worries, you can always make this change by calling Customer Care or using the Agent Portal.

We will never remarket to any of your customers. They will not receive any emails from us outside of their
necessary policy documents listed above.

Payment Options

Payment Options
All payments with Elephant are initially set up on auto draft. You may remove auto pay by calling into Customer
Care at 877-218-7865 or by chat in the Agency Servicing Portal. There is a $25 fee in VA, TX, IL, IN and TN. This
also increases the late fee by $10 for each of these states. 

Please note: All initial payments are taken from a debit or credit card and funds are taken immediately, even for a
future effective date. 

 Payment Plans 
Monthly recurring, if the customer uses EFT for future payments they will get a $4 discount for each
payment. If 2 months down is required for the first payment, they will have 4 additional payments that
will automatically draft for the next 4 months. 2 months down policies are billed ahead and will not skip
the last month of the current term. There are no skipped payments. (see below)

Month 1: Downpayment (2 months down)

Month 2: Payment 1

Month 3: Payment 2

Month 4: Payment 3

Month 5: Payment 4

Month 6: Renewal payment

2-pay 
Pay-in-full (customer receives a discount)

 Payment Methods

 Payment Collection

Policy Documents

Policy Documents



Application:

Elephant does NOT require a signed application. There are no trailing documents that need to be signed and
returned. We like to keep it simple for you.

For customers: 

When an agent binds the policy, the customer will automatically receive their policy documents to the email
address provided. If the customer needs them at any point, they will also be available 24/7 on the customer portal.
They can create an account to access and make changes to their policy anytime.

URL: https://account.elephant.com/

For agents:

On the last page of the quote journey before bind, there is a checkbox that opts you in to receive copy of your
customer’s policy documents. Please check this box if you would like to receive a copy.

Post-Bind Waivers/Form:

In the event there are any waivers or forms that need to be electronically signed, they will be sent electronically
through Docusign for the customer to sign within a certain time frame. Elephant handles this process so you all do
not have to chase these down. Here is a breakdown of what the process looks like:

Customer Code of Conduct-New! 

Customer Conduct Information

https://account.elephant.com/


Elephant protects our Herd. To ensure that customers don't cross the line with our agents, we have come up with a
Customer Code of Conduct. This will be added to all policy documents beginning 8/8/23. Please see below.

Contact Information

Contact Info
We care about our agents and your experience. Please don't hesitate to reach out to us at any time during or after
the quoting and binding processes. 

 Quote and Pre-bind Contact Information:

 Post Bind Contact Information:

 Chat




