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Chat for Customer Care for existing or canceled policies is open Monday-Friday 9am-6pm ET. Chat for Sales
Support is open Monday-Thursday 9am-6pm ET and Friday 9--5:30pm ET.

You can access chats several ways, you will be talking to a live agent. If you need sales support you can access
chat in the bottom right corner on the quote retrieval page or in the quote journey here or on the homepage of
the Agency Resource Center, here. You will see a box that looks like below. If you have questions about or need
to make changes to an existing or canceled policy, select "existing policy." If you need sales support for a quote
for a brand-new customer, select "quote for a new policy." You want to be sure to select the right one as you will
be talking with a live agent and specific agents can only help with specific things. 

You can also access chat for Customer Care (for existing or canceled policies,) go here. If you only need
documents you can select that and you will go to a site to manually request the documents. (See below.)

https://agency.elephant.com/agency-retrieve-quote/
https://external-agencies.knowledgeowl.com/help
https://account.elephant.com/login



