Mobile App & Portal
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Overview

Overview

If the named insured or any driver on the policy has an International License, it will block their portal
access.

The Online Portal and App is a great way for customers to view their information and to manage their auto
insurance policy entirely online. The portal can be accessed by logging into our website, and the App can be
downloaded on GooglePlay and the App Store.

Error when attempting to log into the portal/app

® Use the portal mirror in PC to determine if we get an error on our side first.

&P Account  Clyde D Washington  Account: 12175034

Account Summary: Clyde D Washington

Details
Account No 12175034 Access Customer Portal

Service Tier Silver Customer
Account Holder Clyde D Washington

Refresh Service Tier
Date of Birth 03/28/1960 . §
LastWeblog in: 11/08/2023

Residency Rent
Last Mobile app log in 11/08/2023

Status Active

® |f you do not get an error and have full visibility, confirm the email the PH is using to attempt to log in. Make
sure it matches the email in PC.

® Confirm the type of error “log in is invalid or password is invalid”. If the password is invalid, suggest the reset
password option first.

® |f the login is invalid, reconfirm the email and then partner with Leadership to look in admin to determine if
there is a data issue preventing a login.

® |f you do get an error when attempting to view the portal, partner with Leadership immediately so we can
pinpoint the issue. In most instances, the PH never registered. In other instances, there might be duplicates
or missing info which prevents the PH from logging in.
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Please sign in

Elephant account has not been activated!

Email
Password o

Forgot password?

Portal never activated
PH reporting getting an error when attempting to register for the portal.

The fastest way to figure out if this is a user issue is to attempt to register to see if you can get to the “request
authorization code” page. Below is an example. We should never complete set up for the customer but if we can get to
this page and they can’t, there is probably a data issue that we missed or a user error when the customer is attempting to
register.

® Verify the spelling of the last name.

® Confirm DOB is correct in both places in PC (Account Level summary page and driver page) and confirm the
zip code.

® Advise that they must use the last name of the NI on the policy (if it is a spouse calling in).

# account.elephant.com,

arks [} Elephantlinks [l Imported
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Request Authorization Code
To verify your identity, we need to send a one-time authorization code.

How would you like to receive it?

Text Message: 43****0632 Email: Pam***gad4@yahoo.fr

This code expires 5 mins after you request it.

Send Code

By clicking "Text" you agree to receive a code sent to you via text message from Elephant Insurance and its
representatives, even if your number is on a do-not-call list. Mobile Data Rates May Apply. Message frequency

varies by account and preferences. For participating carriers, see Terms & Conditions

Online access says cancelled or outdated information

If a policyholder is cancelled, they can still access the portal infinitely to make payments, but no other changes can



be made.

If they got a new policy and it still says cancelled on the portal, we need to remove the email association with the
old policy number.

® From the policy level in PolicyCenter, select "Actions" = "Change Policy"
® Advise of Effective Date (Same Day) the next day and select Other Change (No Premium Impact)
® On the Applicant tab, select "Yes" to "Remove Existing Policy Association with Email"

Policy Change 0081005958 [SlaVodlllez]pls
Drait

Residency *[rent ~]

Year And Month you moved to your current residence?

Year. ¥ 2018
Policy Info Month 1
Drivers Home Yes (@ No
Incidents Life Yes @ No
Vehicles Motorcycle Yes @ No
Assignment Online discount Yes (@ No
Coverages Efnir::gfﬂgzr;gézilzready associated with the policy
Risk Analysis Primary Email | gigigomel@gmail.com
Policy Review Remove existing policy association with the email h Yes No
Paperless discount T e Yes No
E-Signature discount T e Yes No
Do you currently have insurance? Yes, | currently have insurance

® Quote and Bind policy change.
® Advise that they may have to reset password.

® |f there is still an issue after completing this update, the customer may have more than one profile. Use
InfoSearch to search by name to determine if the PH had a previous account:

W e i
Policy Search

\ St Totore]  [Poe Cortons]  [Botors] Ao
nology

Policy Number: | | ame: [Rut Tabo ]
Account Number: | | pone: | ]
Customer Number: | ] Emait | ]

(RS E—

Elephant
[Name  [updated Status__[Policy# [Accountr|Customer#[Address [Phone [Email [Start Date [End Date [instaliment $[Term S|
[AT]| Rutn Taw | 1011672023 1057 AW | Inforce_|247-002-275-10 21863224 3307 410 Avenue, Rinmond, va 23222 | | | 8162023 | 21162024 |
[Ruin Teoo | sr172022 212 P | | | cancetea|247-001-475-38 14504042 418161 cd8 3204 Midiothian Tk, gt V. Richmond, VA, 23224 | [10r1920%8] 101192019 |

What can be done on the Portal & App?

Portal vs. Mobile App

Updates will be made to this chart over time.

Key

Unavailable

Will be added in a future
release



Multi-factor authentication

Forgot/Reset password

Link to reset password
email

Update Email

Opt into SMS

Update Phone Number
Change garaging/mailing Can now be done on App!
address
Account deletion Link to call Customer Care

. Need to chat or call to do. If
Update account/email

o ) a new policy is started it will
association (from prior

. automatically be
cancelled policy) . .
disassociated.
Download/fax/email ID
cards + policy docs
Needs to be emailed to
Care/UW

*Banner will be shown UW

Upload policy or UW
documents

View UW Documents )
needs something.
Request POC or LOE

ID cards can be saved to
Add ID cards to

Apple + Google Wallets
Apple/Google Wallet

from the app.

Receipts can be
downloaded on the portal in
the payments section.

Process a Payment and
Download the Receipt

Reschedule a Payment
Add/update a new card or
ACH/EFT

Switch to Bill Me

Scan to add credit/debit
card

Need to chat or call in

One-time use card (without
saving to account)
Apple/Google Pay

Call Emergency Roadside Link to call ERS
Track ERS Status
Add/Change/Remove
Coverage

Add/Replace Vehicle
Remove Vehicle

Add Driver

Remove Driver
Add/Update Lienholder
Sign Waivers (PIP/UM)

Need to chat or call in

Can now be done on App!



Add/Update/Remove
financial responsibility
(SR22, FR44, FR19)

Need to chat or call in

Cancel Policy Need to chat or call in
Reinstate recently cancelled
policy (within the grace
period)

Reactivate cancelled policy )
(rewrite new term) Need to callin
View saved quote draft
Chat

File a new claim (ENOL)
View active claims
Enter Claims Portal (use
current features)

Same Day Changes New as of 1/9/2025

Claims Portal

Claims Portal

Policyholders may now manage their claims online! The following services will be available:

® Send and receive notes/documents
O Adjusters will receive an activity notifying when customers send them notes or upload documents
® View claim status
® View relevant adjusters
® View Payments

Click here to view how the claims portal looks!

Password Resets

Password Resets

When customers need to reset their passwords on the portal, we require the email associated with
the policy and the policyholder's date of birth. Passwords must be at least 8 characters and include
one lowercase letter, uppercase letter and digit.


https://dyzz9obi78pm5.cloudfront.net/app/image/id/666857e864c8e859da0b41fe/n/claims-portal1.png
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The customer may just see the email field:

Forgot Password? Forgot Password?

& n i d with I d th Enter the email or user ID associated with your account and we'll
ier the en'!a E330Cioted wilh your po 'c}" ond tha primary send you an email shortly to reset your password.

policyholder's date of birth below and we'll send you an email shortly

to reset your password.

¢~ Emaid 1
. J

Primary Policyholder's Date of Birth (MM/DDMNYYYY

“ [ Back to Login ] [ Activate Account

Email

\
Back to Login | | Activate Account

(X)) elephant

Nadia,

We received a request to reset your password for your online account.

We're here to help!
Reset Password

If you didn't ask to change your password, don't worry! Your password is
still safe and you can delete this email.

Thank you for being a valued member of the Herd!

flvjolo



Reset your password!

Password

Confirm Password

Password must be at least 8 characters and include one lowercase
letter, uppercase letter and digit.

Portal Walkthrough Screenshots

Portal Walkthrough Screenshots

Adding a Driver

Once the customer logs into their portal they will land on their home page:

@EIe%Q'zﬂs I Chat @ ] [ Logout (%

Y
[ Get ID Cards ] ’ Manage Payments J [ File a Claim }

Personal Info

The customer will need to scroll down to where it says "Drivers" on the right-hand side

This will show all the drivers on the policy:



Policy Documents @ Claims Personal Info

Payments Coverages
— ==
I.-l
Next Auto Payment: Policy Number: 244-000-013-56
& Apr1, 2020 Effective Until: Sep1,2020
$14.18
Drivers
Scheduled Payments b =
5
Training Test-Account
2 Policyhold
Mar 18, 2020 L SHEIOIaET
$279.53
I.-‘
Sam Sam
Other Relative

I

Once they click on "Add Driver" they will put in the driver information

Tell us about this driver.

@ First Name Last Name

Date of Birth

Gender

Male } [ Female

Relationship to insured




Marital Status

)
Single (Never Married) ‘ Married | [ Divorced l [ Separated | Widowed |

Does Samuel have a valid US drivers license?

Yes ‘ No

What age was Samuel first licensed?

{ 16 17 ‘ I 18 ‘ | 19 ‘ 20 | Other
N
Driver License #
Dnver Licenso Stat
1P o
Currently a full-time student?
- . |
Yes No
Do you have a 3.0 GPA?
Y [ 2]

Y@i l No

It will then ask the customer if they would like to add a vehicle as well, if they are just adding a driver they would
just push "Continue"

Coverages
E——

Do you want to add a vehicle?

Yes No

Cancel

They will then need to do the driver assignments:



Vehicle Assignment

Who operates this vehicle the most?

2018 JEEP COMPASS LIMITED

{ Training Test-Account w [ Sam Sam J { Samuel Jackson ‘

“

Once the customer selects "Update Quote" they will then see a screen with the change in premium:

L 1w = NiZ

Payment Preview x
Your next payment on Apr 1, 2020 $21.95 ;
May 1, 2020 $314.02
Jun 1, 2020 $314.02

Jul 1, 2020 $313.98

On the next page, you'll see more about how your upcoming payments will change.

New Payment Information

Coverage Change

Down Payment 777

Effective Date Mar 20, 2020

Upcoming Payments

Your next payment on Apr 1, 2020 $2195
May 1, 2020 $314.02
Jun 1, 2020 $314.02
Jul 1, 2020 $313.98

Aug 1, 2020 $313.98



Once the customer reviews everything and is ready to make the change, they just need to select "Change Policy"

v Change Policy &
V4 Edit Choices x Cancel Amendment

They will get this message to let them know the changes have been saved:

Your policy has been updated.

Your new policy document will be available in a few minutes.

b
Effective Date Mar 20, 2020
Premium Impact $4214
Next Payment Amount $28.23
Next Payment Date Apr1, 2020

Adding and Replacing a Vehicle

The customer will need to scroll down on the bottom right side till they see "Vehicles"

Vehicles [;

Jeen 2018 JEEP
COMPASS LIMITED

Add/Replace Vehicle

The customer will need to put in the Vehicle details:



Tell us about your vehicle.

Vehicle Identification Number (VIN)

= = e o e or = =
Year b Make
Model o Body Type

Are you replacing your JEEP COMPASS LIMITED?

If the customer wants to remove the existing vehicle and replace it with a new one they would select "Yes" and

then will be prompted with this screen:

Are you replacing your JEEP COMPASS LIMITED?

[ - I - |
Would you like to Keep the same Coverage as your COMPASS LIMITED?
‘ Yes ] { No ‘
kHave you deactivated the tags on the COMPASS LIMITED?
[ Yes l No ‘
Next

Cancel

If the customer just wants to add an additional vehicle they would just select "No" and will be prompted with this

screen:



Tell us more about your 2019 Subaru FORESTER 2.5 | SPORT AWD

What is the FORESTER 2.5 | SPORT AWD primarily used for?

[ Business ’ [ Pleasure J [ Commute to work or school

Annual Mileage

Where do you park the FORESTER 2.5 | SPORT AWD at night

When did you purchase the FORESTER 2.5 | SPORT AWD?

When did you purchase the FORESTER 2.5 | SPORT AWD?

R 0

Safety Features (@

Hands Free
@ Yes No
Crash Avoidance
Yes No

Is there any existing damage to the FORESTER 2.5 | SPORT AWD?




'} Is there any existing damage to the FORESTER 2.5 1 SPORT AWD?

[ Yes No ‘

Please choose an answer,

Do you make payments on this vehicle?

Yes ‘ | No J

Please choose an answer

By continuing with this quote, you certify that this vehicle is solely titled to yourself, your spouse or a resident of your household. If the vehicle is
titled to someone else, please call Customer Service at 1-877-218-7865 in order to quote adding this vehicle to your policy.

Conti o to qu°te

Once they have filled in all the information they will click "Continue to quote"

The customer will be asked if they want to add another driver and then need to do the vehicle assignment:

Vehicle Assignment

Who operates this vehicle the most?

2019 SUBARU FORESTER 2.5 | SPORT AWD

‘ Sam Sam w Training Test-Account ’ ‘ Samuel Jackson ‘
-

2018 JEEP COMPASS LIMITEm

‘ Sam Sam ‘ Training Test-Account ’ { Samuel Jackson J

The customer will then need to select the vehicle coverage and then hit "Update Quote"



Vehicle Coverages

2019 SUBARU FORESTER 2.5 | SPORT AWD

Other Than Collision (Comprehensive) 3

No Coverage
| . i ——
= [y = e E w

No Coverage More Coverage
Collision ®
No Coverage More Coverage

Rental Reimbursement (3

Rental Reimbursement (@

L ]
o

No Coverage More Coverage
Extra Protection
[ (7] smartRoadside Assistance @ J
[ [:: Loan Lease Payoff ©)] J

The customer will then see a preview of upcoming billing, if they are ok with the changes they would select
"change policy"

Payment Preview x
Your next payment on Apr 1, 2020 $21.23 i
May 1, 2020 $1,02572
Jun 1,2020 $551.91
Jul 1, 2020 $551.83

On the nexl -pe-age. you'll see more about how your upcoming payments will change. .




Adding/Changing Coverage

On the right top side, there will be an option to "Edit Coverages"

Coverages
L"I
Policy Number: 244-000-013-56
Effective Until: Sep1, 2020
A\
Edit Coverages
The customer has the option to edit Policy level coverages and vehicle coverages:
Coverages
Policy Coverages
Bodily Injury Liabili b
y Injury Liability (®
$100,000/$300,00(
& €
Less Coverage More Coverage

Property Damage Liability (@

E s < >

Less Coverage More Coverage



Bodily Injury Liability @ -

| $100.000/$300.000 |
& - * *

L) > <> <

Less Coverage More Coverage

Property Damage Liability ®

o -@ @

Nt ¥

Less Coverage More Coverageé

Uninsured/Underinsured Motorist - Bodily @/ @

{ $100.000/$300,000
* @ = e} N . .

No Coverage More Coverage

Uninsured/Underinsured Motorist - Property Damage @

L & g B

@ 2
No Coverage More Coverage
PIP - Texas (@
$2,500
@ O v —e
No Coverage More Coverage
[N
Vehicle Coverages
2018 JEEP COMPASS LIMITED
Other Than Collision (Comprehensive) @
5
& 2. e . . . o

Once the customer has selected their coverages, they would select "update quote" this will show them a preview
of billing changes:



Payment Preview

Your next payment on Apr 1, 2020

May 1, 2020

Jun1, 2020

Jul 1, 2020

If the customer is ready to make changes they will select "Change Policy"

Your policy has been updated.

Your new policy document will be available in a few minutes.

Effective Date

Premium Impact

Next Payment Amount

Next Payment Date

$21.23

$349.98

$328.09

$328.05

Mar 24, 2020

$65.62

$21.23

Apr1, 2020

| _{

Removing Coverage that generates a waiver

When a customer elects to remove a coverage that generates a waiver document, this new feature prompts

customers to review and sign that waiver on the Payment page of the CSP/Portal BEFORE processing the

change.

This function is only

available for VA, TN, IN and TX.
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Payment Page - Waiver iframe

Your covarage choices require farms
to be signed.

These coverages will not be
included on your policy. You can add
them back at any time if you change
wour mind

Form has baen sgned succasstully,

~ will make your ch

X Descard

Once Signed Successfully

Once the customer is logged into the portal they will select "Manage Payments"

(@ Elephant.

Insurance

‘ Chat #@ ’{ Logout G+

Hi, Training!

Get ID Cards ’ ‘ Manage@ayments

File a Claim

The customer will then be directed to the payments screen. As of 09/06/2023, this is located on a separate

tab.



Policy Payments Documents Claims Personal Info

Payments

Next Auto Payment:

[ Aug 04, 2023
Reschedule
$1715.24

C' You're on Monthly Auto Pay! & 4th of each month @ 1

One-Time Payment Payment Methods

Scheduled Pavments

Here they can make a one-time payment, update the payment method and see recent payments:

* Payments
N —

Next Auto Payment:

Mar 18, 2020

$299.53
ly

One-Time Payment Payment Methods

Recent Payments

$797.37 - B
Mar 18, 2020

If the customer is just looking to make a payment, they will select "One-Time Payment" This will show them the
amount due and if they want to make a partial payment they can click "other amount"



Payment Amount

$ Due Now $ Total Balance
$29953 $1.49763

$ Other Amount

Once the customer selects the payment amount they will review the payment and payment method, they can also
use a different payment method here:

Payment Method

@ ‘m

New Bank Account [ New Credit Card

Re@ew Payment

If the customer would like to add this payment method on file they will select "yes" If the customer wants to make

this their primary payment method, they need to check the box "Make this my primary method"

Do you want to save this to your policy?

Yes No

Make this my primary payment method

Review Payment

It is important to know that the payment is NOT finalized until the customer selects "Correct! Make Payment"

If the customer is entering ACH information for the first time on file, we have a new validation system in place to



ensure the account matches what the customer gave us. If the ACH was not entered correctly, or for some other
reason cannot be validate at the moment, the customer will see an error message like the one below:

This appears before the "Almost Done" page

Payments

Please verify your account information or try a different payment method b

Payments

Almost Done!

Please review your payment details before submitting.

Amount $20.00
Method Lauren's CashMoney Mastercard **5100
Date March 18

*If this payment does not draft successfully, a $35 returned payment fee will be added to your account.

The customer will know they have made a payment once they see this screen:



Payments

Done!

Your payment was processed successfully.

Payment Amount $20.00
Payment Method Lauren's CashMoney Mastercard **5100
Payment Date Mar 18
Confirmation number 5845552753496535504008

Postponing Payments

Once the customer is logged into their portal they can view and manage payments by selecting the Payments tab:

TANAI(A B BFTY B e

_________________

Palicy Paymaris

Payments

Next Auto Payment:

(2 Apr 1, 2020

$21.23®

One-Time Payment Payment Methods

‘ Reschedule




If the customer selects "Reschedule", this will show the dates they can schedule their payment to draft. Any
grayed-out dates are not eligible.

Please remember the payment needs to be at least 48 hours in advance; they can not reschedule payment for the
next day:

Payments

Reschedule Payment Draft

Select a date

Please note, we are unable to schedule your payment on the grayed out dates.

March
(=)=

April

= =] =)
S N B |

L J

If the customer selects a date two days or more past the due date they will see a message:

Scheduling your payment for this date will make your policy past due. You may receive a notice of cancellation for
non-payment in the mail. If your payment is unsuccessful on this new date, your account may be assessed a Payment
Reversal Fee.

Once the customer has selected the date to reschedule their payment it is NOT complete until they hit "Correct!
Make Payment"



Payments

Almost Done!

Please review your payment details before submitting.

Amount $21.23
Method Master Card 5100
Date April 6

*If this payment does not draft successfully, a $35 returned payment fee will be added to your account.

The customer will see this page once their payment has been rescheduled:

Payments
Done!
Your payment has been scheduled. Y
Payment Amount $21.23
Payment Method Master Card **5100
Payment Date Apr 6

Back to Dashboard

Downloading Payment Receipts/Confirmation

Sending Policy Documents



A customer also has the ability to download and print email, or fax documents via the portal. Once the customer is
logged into their portal if they go under their documents, and click the share button, they can download, email or

fax over that document:

Policy

VIN: 3C4NJDCB7JT234230

Documents

Jeep 2018 JEEP COMPASS LIMITED

= Texas Liability Insurance Card

@ Elephant

Insurance

Ver en Espariol

Policy Number:
Effective Date:

Expiration Date:

Vehicle:
2018 JEEP COMPASS LIMITED
VIN: 3CANJDCB7JT234230

e

[
4
(o4
oy
244-000-C
Mar )1, ‘i

Download PDF

Send Via Email

Send Via Fax

Sep 01, 2020

If the customer selects email they will see a box to put into the email address:

r -




Send Via Email

Ploase antor the omall nddress 16 which we should send your 2008 JEEP COMPASS LIMITED 1D
Card

Errmil

Cancel ¥ Send Emall

If the customer selects fax they will see a box to put in the fax number:

Send Via Fax

Plaase enter the fax number 1o which wo shauld send youwr 2018 JEEP COMPASS LIMITED ID
Card

’ Foe Mumibér

They can do this with all their documents:

Welcome Letter -4
TX Policy Declarations Page =
Yayment FAQ - g
Paymeant | R} (a4
Policy Documents [

Updating the Lienholder
Once the customer is logged into their portal, they can view their vehicles listed on the Policy tab.
They can select the individual vehicle to view coverages and lienholder information.

If they click "Edit" under the lienholder box, they can edit their lienholder information:



Claims Personal Info

PO BOX 91326
Adc ine 2
MOBILE MD ¥
36691
Save Lienholder Cancel Lienholder Change
| o | - ) |
Save Vehicle ' Cancel Changes ‘ Remove Vehicle ‘

If the lienholder information does not populate in the system, the customer will be prompted to put in the
lienholder's address. Once this is done they can click "Save Lienholder"

Updating Personal Information

The customer can update their contact details including their address:

Hi, Training!

Get ID Cards H Manage Payments H File a Claim

Claims Persopal Info

The customer will then be re-directed to this page where they can choose what information they need to update:



Contact Details 1,

@ Email/Username

Policy Holder: Training Test-Account
TrainingTester@elephant.com

Policy Number: 244-000-013-56

Mailing Address
3545 14th St , Port Arthur TX 77642

Effective Until: Sep 1, 2020

K

(=) Garaging Address
" 3545 14th St , Port Arthur TX 77642

J Home Phone Number
555-555-5555

Work Phone Number

Once the customer makes any changes they need to make sure to save the information.

Mobile App Walkthroughs

Mobile App Walkthroughs

Getting the Mobile App
If a customer asks about the app, can we tell them about it?

Yes! We can proactively tell them about the Elephant app and that it’s available in App Store/Google Play to
download.

Can we email or text customers a link to the app?
Not at this time, but that functionality will be added in a future phase of the app.
How many people can be logged in at once?

The app will really be geared towards the Named Insured however, anyone who has been given permission,
provided with the email/login credentials from the NI, and pass the multi-factor authentication can use the app on
a different device all at the same time. It is the same for the online portal and app.

New Account Activation
New policyholders who have yet to activate their web portal account can register via the app login.
Activate Account Will show as a button for new users.

For returning users it will appear as a link under Roadside Assistance and View ID Cards
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Forgot password?

2 Activate Account
A= Roadside Assistance ik

3 6:49
(X)) elephant

Welcome to Elephant
Please enter the policy holder’s inf

ol T -

Back to Sign In

Once they have set up an account they can log in to the app and set up Face ID if they want to:

1 2078 o T - 2
(X elephant
o

Setup Face ID

Forgot password?

A=, Roadside Assistance -
d] View ID Cards 2

Activate Account

4108 ! LTE W

() elephant

|’ alexandra roosje@elephant.com
( )

Setup Face ID q€

Fargot password?

A= Roadside Assistance -
Y viewiocarss 2

Activate Account

2:068 Wl T -

() elephant

('IJlW
=l

Login with Face ID

Login with Password

N%5 Roadside Assistance *
EY  wviewmcaras 2

Activate Account

If the customer does not want to use FacelD they can just sign in and get a code sent to them and choose

"remember me on this device"

For each new device, once every 6 months, and once at renewal, the customer will need to verify their identity

through Multi-Factor Authentication. They can select either text or email to get a one-time authorization code.
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Quick security check Enter Authorization Code

How would you like your code sent?

Text: 808853 Varify Coga
Setup Face ID L
m —
L J

Fargot password? Remambor ma on this device O

o

=5 Roadside Assistance i

ED  viewd caras >

Activate Account

What happens if the customer forgets their password or login credentials?

It will work the same as the portal. The customer will need to click “Forgot password?” on the login screen and
they will be prompted to enter the email (their user ID) associated with their account to be emailed a password
reset link. They just need to follow the instructions in their email to reset and they will be able to log in with their
updated password. Face ID will need to be reconfigured after the reset.

Anytime the customer resets or changes their password, biometrics/Face ID for the account will need to be
reconfigured.

Can they reset their password in the app? What does that look like?

They sure can! It will work similarly to the portal. The user will need to navigate to their account info under profile
settings (person icon in the top right of the home screen). After selecting “update password” the user is shown a
button to be sent a link via email to reset and/or change their password. It is important to note that Face ID will
need to be reconfigured after a password reset.
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Forgot Password?

Ermai Enter the email or user ID associated with your
account and we'll send you an email shortly ta
resel your password

(]

Email sent

alexandrar

Password © -

s
—_— 3 —
Back to Sign In

Fargot passwerd?

Back to Sign In

Roadside Assistance

]

View ID Cards

2
2

Activate Account

Call ERS

Customers will have the ability to call ERS from the mobile app by clicking on Roadside Assistance and the

number will pop up for them to call.

1 4098 v/ 5G @
(X elephant

Setup Face ID ()

Forgot passwaord?

A Roadside Assistance

View 1D Cards

Activate Account




View Offline ID Cards

The customer will have the ability to view their ID cards without logging into the app.

1 2:098 L. 2 5:31 ol T - 3 531 wETm

(X)) elephant

< ID Cards < Liability Insurance Card

20.21 HONDA PILOT BLACK > m elephunt
For multi-car policies, all 270000000  snee303 26203
- | vehicles will be listed here. Vehicle
Select a vehicle to view it's 2021 HONDA PILOT BLACK
individual ID card. '
tup Fa O Insured Name and Address
Alex Roosje

Forgot password?
Offline ID cards are view-only. Policyholders
must log in to download, email, or fax
documents.

A=,  Roadside Assistance

G viewcars 2
Offline ID cards are
Activate Account available to view after first
log in.

Will customers be able to add their ID cards to their Apple/Google Wallet
on their devices?

Yes, Apple and Google Pay are integrated with the app. When documents are downloaded, the phone will ask
where you want to store them.

Home Screen

Once the customer is logged into the app this is the home screen they will see with their information:

1 41A w! UTE & scroll 529 all T @

Hi there, Alex! 2
Manage Payments
What would you like to dotoday? | Policy Actions

A
Man, Poli
[j Get ID Cards 2 @ i
Q? File a Claim A
2
5 S Pep—— Vou've achieved sibver status
@ P S 2 View the next Policy £ 2470000006 | Efec Jul 26, 2023
—— scheduled
payment at
the bottom of m Next Auto Payment: $185.31
the home o
screen below
loyalty tier. In addition to the login screen,
Youve schieved sitver status P . the _ERS call button is also
available here on the home
Policy # 2670000006 Emect 24 26,2023 screen.

© & £ o ©

il
)

®

Their home screen will also let them know about any past-due payments, and if their card is about to expire:



Normal home screen Past due payment Expired card

Hi there, Alex!

)o
Jo

Hi Thomas! L Hi Seraphin!

What would you like to do today? farcetnlEpast cue. Your card is about to expire.

A A A
@ Get ID Cards E Make a Payment E Update Payment Methods

&’? File a Claim

Get ID Cards

Get D Cards

Policy banners will be highlighted under the welcome text.
Critical information will appear in red.

Documents

The customer will be able to save ID cards offline from this screen and also be able to download, email, or fax a

document:
1 4128 W UEs 2 a12A W UEW 3
< Documents < Liability Insurance Card
Current Documents m elephant <
Effective Jan 26th, 2023 through Jul 26th, 2023
e P s 260n, 2023
Vehicle
‘ 2021 HONDA PILOT BLACK Click this icon
Vehicle ID Cards ” in the '|°p right
2021 HONDA PILOT BLACK 5 Insured Name and Address for expanded
' Alex Roosje options to
i Toggle to save ID download,
Polcy,Doctmsnts cards offline will email, or fax a
B e Lo < | automatically be in document.
the “yes/saved”
e s “ position. After first
log in, ID cards are
. ) - saved for offline Actions X

viewing unless
manually turned
off.

L]

Opt-in to SMS/Account Deletion

The customer will have the ability to sign up or edit text alerts:



1 5:30

< My Profile

Account Info

sssssmnes

Personal Info

.& ﬂ-Jl'.l Roosje

Account Deletion

T - 5:30

>
L.

>
Message and Da
vanes by acc

b for Sales miay
& Conditions
MEssages

>

>

>

>

Wl T .

Edit Text Alerts

Do you want Text Alerts?

dessage frequency
Mazs frequency
e Terms

If the customer would like to delete their account they will get a message and need to call in.

o o o
1 5:30 wl T -
< My Profile
Account Info
8 alexandra roosje Selephantcom >
] >
B sosassarm Li
@ v >
0 >
o Q
e e >
g o >
Personal Info
& ;Iu Roospe
7 mate
=] F:ob 02, 1987
© & [ 8 o
o} O O

2

&

5:30 ol T -

Remove User Details

We believe it's important to provide you
with control over your personal

information and data. Since
a highly-regulated

Y
elect to del

« The most convenient way 1o Manage your
policy is through our online featur n

will no longer have access
information

- Deleting your online account details will not
cancel your insurance policy or affect your
Current coverao” 2. You wall still

=2
=1

scroll

- The most convenient way 1o manage your

foatures.

policy is through our onli

will no longer have access to yo
information: S Thros

« Deleting your online account details will not
cancel your insurance policy or affect your
current coverage selection:

Call Customer Service

= m 8 v

—

®




You will need to put in a ticket for the customer

Please use the "report an issue with the Elephant Mobile App" ticket in solar winds under the Digital category to
put in a request to delete the customer's online account details. In the ticket, please include "Delete Customer
Login Credentials Request" along with the customer's account and policy number.

< Service Desk

Digital
All Services 18m

Architecture Popular *

Assesiment
Corporate Governance ¥

Report an lssue with the Elephant Mobile App
Customer Cane

Database
DewOps H]
DI.I"I

Mabile App

Make a one-time payment

1 ang wiuEs 2 a13m wite s 3 &8 wimEw 4 a1n wiuEs
H o Payment One-Time Payment ‘One-Time Payment
Hi there, Alex! A E g . - E -
What id like do today?
e T ¥ o tocey’ m Next Auto Payment: $235.31 Payment Amount Payment Amount
o a
Get 10 Cards 5 . @ o $23531 Due $235.31
Reschedule
otal B < $1148.54 Total Balance $1148.54
A
e % File a Claim
i & You're on Monthly Auto Pay Othe: unt ® Oierom s
visa =)
E
E Manage Payments Payment Method Payment Method
. r \ S
Payment M -
= mensMeshecs | - ® = ®
@ Manage Paicy
| T A —
Recent Payments Shaw Al . 4 Done
Manage billing and Pais 557846 + New Payment Method 1 2 3
payments by clicking ane orr
either button.
o1 x o
L Youve achieved siver sthus Review Payment
- 7
vans vov wirz
Policy # 247.000-00046 | Esect ui 26,2023
0 &

© « LA(2) 0 © & £2 9 o © e L2 2 o



One-Time Payment
fl

5 " 4:08 T .

Payment Amount

Due $53.10
$893.06

Total Balance

$50

@ Other amount

Payment Method

Payments

£ Dofauit auto-pay payment method

Almost Done!

@p AlersnirRoosie

+ New Payment Method

Correct! Make Payment

Add a New Bank Account (ACH/EFT)

Wi e 2

1 4138
< Payment
m Next Auto Payment: $235.31
Reschedule

G You're on Monthiy Auto Pay

Payment Methods

re-Time Payment

Show Al

Recent Payments

fud $578.46

6:51 w T

< Payment Methods

7 Delauit aute pay payment method
Saved Cards

-
% New Bank Account

R NewCredit Card

Add a New Credit/Debit Card

Adding a card with Scan Feature:

T 218

w! LTE ®

Payment successfull

G

Transaction successfully made

X
Payment Summary
Payment A $50.00
Payment Method Visa “H11
$50.00 — e
IIIII 6758908840906160604011

6:51 W T - scroll

< Add Bank Account

Account Holder

What is the billing address ?

Account Detal

6:51 w T -

Effective as of Today, Feb 09, 2023.
By ount”. | aut




1 2138 witEw 2 651 wE-
< Payment < Payment Methods G Add Card
"N
$235.31 e LT

m Next Auto Payment:
Feb 26

7 Detaut s poy poyment meehod

Reschedule
L T ) Name on Card
Saved Cards
C You're on Monthiy Auto Pay =
W NewBank Account
visa B 26 ot
. [ B} NewcCreatCara
Payment \
oy M —\\" Card Deta
Recent Payments Show NI
I.’iid : N §578.46

What is the billing address

@ mosEw

A Different Biling

© & £ 8 o © & £ 8 o

Adding a card without Scan Feature:

Wl UE® 2 Ta 3

1 4138
< Payment < Payment Methods. <

m Next Auto Payment:  $235.31 vea) Ve
Feb 26 o

3 Gefeu suts pay payment method

Name on Card

Reschedule
L / Saved Cards
You're on Monthly Auto P
IS y o Py [ B e bk peciumn J
visa ™ =
B2 New Crecit Card o
Payment Methods \ Card Detail
Recent Payments ) S
Paid e’ 357826 s

Wnat is the billing address ?

@ n9sEwa

A Different B

® & 8 ©

wrw M4

Scan your card
Make sure the card number is visible

wT- scroll 6:52 W T -
Card Number
Expiration Date CvvicvC

What is the biling address

1195 E Walnut St, Mechanicsvile VA 23116

Select billing
address on file
or enter a
different address

@ A Oiterent Biling Acress

Street

Postal Code

Make this my auto-pay payment method

If the customer would update the new payment method for Auto-Pay they can do so by toggling the button to

llyes



4 9:24 w T e 5 | - coatoe - SVIE X S

What is the billing address ?
Mame on Card o g B

(8 195 E wainut St Mechanicsvile VA 2316

( Alexandra } A Different Billing Address
[ Roosje J Makeé this my auto-pay paymert m 0
Card Detail Effective as _ol 'I'ofmy. Feb 09, 2023. )

[ 5555 5555 5555 4444

[ mzz [ 555 s
SaMmi day a5

authorzation

S

r to the

What is the billing address 7 o 1o
Insurance

@ NS5 E Walnui St, Mechanscsvle WA

A Different Billing Addr

Make this my aulo-pay payment method C

Effective as of Today, Feb 09, 2023,

By clicking “Save Cred =, 1Bl ize Elepham
Insurance Service
e
fees from the card or

@ e

the

Updating Primary Payment Method
Only payment methods showing under "Saved Cards" can be updated or removed.

If the customer toggles "yes" to auto-pay the payment script will populate:

1 9:25 a . 2 9:25 s e 3 ¢ 928 Payment Methods il & &

L4 Payment Methods L4 Payment Methods

o T P O

Effective as of Today, Feb 09, 2023,

Use for auto-pay payments

- \
. ) m
L o

B} mew Crean Carg

© @ L3 8 © © & £ 8 © ® & 8 @



Remove a Payment Method

1 10:00 ol T .

< Payment Methods

) <Al

7 Detautt auto-pay payment method

Saved Cards
@) Moo Rocsie

r N

l B5 NowBank Account

[ ] New Credit Card }

® &

) e o

Reschedule Upcoming Auto-Payment

1 4:138 wlLTE @

< Payment

a Next Auto Payment:  $235,31
Feb 2

Payment Methods

Show All

) $578.46

Past Due Payments

9:26 " T

£ Payment Methods

6:52 aw Te
< Reschedule Payment

Payment Date
Ploase  are unable 10 schedule your payment

scroll

£ Payment Methods

Alex
visa

7 Detauit suto-pay payment method

Saved Cards

‘ T New Bank Account

| PR |

Payment method removed

6:53
s
Payments X
¥ v Almost Done!
$10 late fee Plesse review yo
A 18531
Payment Method
Method Visa T
Al
o Dote March3

43 Defauit sto-pay payment method




1| sz wTm

Hi Thomas!

Jo

Your account is past due.

A
=

A
) camcwa
EF rescum

2
Manage Policy

() e
© & [ & o

scroll

3207 B

Viewing Vehicle-Level Coverages

1 418 Wl UE®

Jo

Hi there, Alex!

What would you like to do today?

A
[ﬁ] GetID Cards.
File a Cisim

&5

E Manage Payments A

Manage vehicle
coverages by clicking
either button.

You've achicved sitver sttus

o

Polcy £ 24700000096 | Emectve v Jut 2602023

=4 ﬁ:ﬁ B8\ 9

®

2

S
O e
Pricy £ 24400060044 | [iechs Jul 00,2023
m Next Atshe Peyrments $1,003.99
Mar 01
Thomas, your account is past due
Pay now
L Y
D5 Roadside Assistance .
© & L) = o
8:31 W F.
< Policy
247-000-000-16 Jul 26,2023
Coverages Edit ~
Policy Caverages N
Vehicles add @
2021 HONDA PILOT BLACK. >
Drivers -
Alex Roosje. »

® (= m 8 g

Add/Edit/Remove Coverage

1 4MA w UES

Jo

Hi there, Alex!

What would you like to do today?

2
@ Getib Caras.
File a Claim

=

Ed
5 sarsge popmers

2
@ Manage Policy

Manage policy
coverages by clicking
either button.

You've achieved siiver sthius

o

Policy # 24700000096 | Enectve s Jut 2619023

:i?mﬁ

® 9

a3 T e
< Policy
247-000-000-16 Jul 26,2023
Coverages Edit
Policy Coverages 5
Vehicles add @
2021 HONDA PILOT BLACK >
Drivers Add 42
Alex Roosje s
e LD 8 o

3249 w T - 3| szse wE-
C Payment < One-Time Payment
a Next Auto Payment: $1,003.99 Payment Amount
$130.92 @® o sazsz
sn72870
—
Payement Metads
Payment Metnod
Recent Payment; Show All
Faid .
£ $ilo2 ﬁ Bank Test 0
rald sio7231
)
Paid s223 At this time, amount due
5 selection will show past
due without fees. To
enter the full amount (in
e o | this example, $130.92)
“other amount” needs to
be selected. From here,
wa T | continue with normal
payment process flow.
& & CE}) 58 9 & &
8:37 wET 4 8:37 wEe
< Vehicle Card < Liability Insurance Card
() elephant <
2021 HONDA PILOT BLACK >
Coverages
@ $250 Deductible
© Vehicle-level lsured Name and Address
S0 Dutavi coverages are lex Reosie
. found after N
(<] . )
7S Dlaabtemnt selecting an
@ R individual
pegi e vehicle. Click a
@l second time to
g view it's ID card.
@ No Coverage

*Note that coverages cannot be edited
from this page, only viewed.

® & @ B8 @
a3 wT. scroll
< Coverages
Coverages
@ $30.000/$60.000
@ $20,000
e $30,000/$60,000
@ 20,000 Policy-level
coverages are
@ o covrngs found here. Visit
= this page to edit
@ Nocoversse all coverages,
including vehicle-
G rocownse level coverages.

aﬂc-—-?ﬂag

8:32 W T.
< Edit Coverages

Policy Coverages

Bodily Injury Liability @

)

Property Damage Liability (&

Uninsured/Underinsured Motorist - Bodily (@
Injury

@)

E_'J:T-?QB



scroll 8:33 wl T . 8:33 Wl T - 8:34 W T.
£ Edit Coverages 4 Edit Coverages 4 Edit Coverages
Rental Reimbursement @

P Special Coverages

& Mo Coverage Legal Assist e @

Extra Protection

@

f

Does your PILOT BLACK have any dents or
dings?

© & £ 8 o © & £ 8 o © o £ o o

scroll 8:34 wTe 8:35 w T 8:36 wE - 8:36 W .

< Edit Coverages < Edit Coverages < Edit Coverages £ Edit Coverages

Alex Roosje

Almost Done! Today's Payment

Drivers.
How would you like to pay today's $44.00 payment?

Payment Method

Alex Roosje

2021 HONDA PILOT BLACK

V4 Edit Assignment

B m

New Upcoming Payments Saving your changes

Today's Payment

Your next payment on Feb 26, 2023

. X Discard + Change Policy
or 26,2023 Policy Coverages ; J —

I Eetfective Date: Mar 10,2023
Apr 26,2023
@ a2 £ o ¢

|©
@

© & 2 5 o @ & Q-

Once the customer sees this message, they have successfully made changes to their coverage:



Mext Payment Date

Your policy has been Feb 26,2023
updated.

Your new policy documents will be
available in a few minutes.

Today's Payment

Effective Date
Mar 10, 2023

Premium Impact
$32785

Next Payment Ameount
$185.31

Next Payment Date
Feb 26, 2023

Today's Payment

4un B 2:00 i

Hi there, Alex! < File A Claim

What would you like to do today?

@ GetID Cards.

We are here to get you back on the
road!

Reporting your claim online is quick and easy. Once:
e receive your form. a Claim Speciaiist wil follow
4P with you within 1 busiess day.

What type of claim are you reporting
today?

If you prefer to call and report your claim,

=] el

Glass Only All Others

Monday-Friday
File a new claim or © sosmmscorm

view a current claim
by clicking either.

View Open Claims



1 | 1202+ wew |9

< Claims

3%

Report your claim online 24/7 with our
expedited form!

Open Claims
202 3-000-[)!.)014 - 3
202200000003 e >
Contact Claims
Cur agenis are happy o assis!
s ™
K. Call 1 ( Email Claims
. Ik J
@ & [ 8 ©
View Closed and Past Claims
1 12:53 i e 2 zs il e
< Claims
Open Claims
E{k 2022.000000006 e
2022-000000005 >
Report your claim online 24/7 with our 31, 2023
expedited form!
2022-000000004 >
EIDZJ-DODDQOOD! >
A Hide Show Older Claims

Open Claims

2022-000000006 deis’ Contact Claims
31, 2022 Qur agents are happy to assist you.

Show Older Claims

g

v, cal J L B2 Email Claims

Contact Claims Claims Telephone
1.877-218-7865

Our agent appy 10 assist you,

Cuaims Fax
804.9551722

t, can | ‘ B Email Claims ]

dlaimsiielephant.com

.ﬂ‘-?mﬁ@

y_  Claims Telephone

© 2 £ o o

.

B

Claims Emal
®

Add Vehicle

)

J

122034 Wil = -

£ Claim Tracker

CLAIM TRACKER

023-00000014

— m m

Named Insured

Thomas Whyatt

Policy Address
5419 Farmer Rd, Alvin, TX 7751

© @ £ 5 o

12:66 il LTE 40

£ Claims

=

Report your claim online 24/7 with our
expedited form!

Example of

no current Open Claims

open claims, ' Mo Open Claims

but with past

claims. Show Older Claims

Contact Claims

\

Our agents are happy to ssist you
[ L cCal _J L B Email Claims
- 3
(= Claims Telephone

1:877-218.7865

@ o (L & ©



4B

Hi there, Alex! Add Vehicle

What would you like to do today? Tell us about your vehicle.

@ GetID Cards
: ﬁ File a Claim

Make vehicle and

driver changes by
clicking either button.

‘ Body Type

Are you replacing your HONDA PILOT BLACK?

I

|

A
Yes No
© & [ & 9

< ‘Add Vehicle < Add Vehicle

Tell us more about your 2020 et littie BLATOH 1 puisieciieed fort.

CHEVROLET BLAZER LT [

Make

Business. ] [ Pleasure ]
CHEVROLET

Do you use your vehicle for ridesharing? @

Commute to work o school

Moge!

.

Bady Type

4 cyl SPORT UTILITY VEHCLE Continue scrolling

through amendment flow

Are you replacing your HONDA PILOT BLACK? ( |
‘Where do you park the BLAZER LT atnight? v
I Yes l[ No ] L I

When did you purchase the BLAZER 1LT?

= a— N

Body Type [ 2023 ] [ 2022 ] [ 2021 ]
4 cyl SPORT UTILITY VEHICLE Next Prior to 2021 J

Prior to 2021

Are you replacing your HONDA PILOT BLACK?




scroll 8:41 T - a4

< Add Vehicle < Add Vehicle

TS U173 VNI e o o it 5, A RGBSR LY
you, your spouse, or any resident of your

household?

Yes No

Which vehicle do you drive the most?

2021HONDA PILOT BLACK
VIN: SENYFEHTOMBOSAE54.

=7 2020 CHEVROLET BLAZER ILT Saving...
S VI 3griobeal

Is your vehicle kept in 231167

scroll 8:42 mF. 8:42
< Add Vehicle < Add Vehicle
Special Coverages
@
@
Quoting

Quol

scroll 8:43 - 8:43
< Add Vehicle < Add Vehicle
Alex Roosje
Drivers
Alex Roosje
Pr ‘& 2021 HONDA PILOT BLACK
Saving your changes

Swap a Vehicle

o T -

|

ol T -

al T .

8:41 T -
< Add Vehicle

Would you like to add a new driver?

Wha should be included?

8:42 ol T .

< Add Vehicle

Almost Done!

and coverage
simply click "C

confirm

New Upcoming Payments

Today's Payment

Your next payment on Feb 26, 2023

Mar 26, 2023

Apr 26,2023

© 2 £ o e

8:43 o T .

% Add Vehicle

Your policy has been
updated.

Your ents will be

available

Effective Date

Premium Impact

Next Payment Amount

Next Payment Date

Today's Payment

6 :q

@ 2 [ 8 @

wl T
< Add Vehicle

Policy Coverages

Bodily Injury Liability (@

[, ] Continue scrolling

& to edit policy-level
coverages and
add/change

Property Damage Liability| COVerage to the

,[__] new vehicle.

Uninsured/Underinsured Motorist - Bodily
Injury

[: ]

e (A 58 9

scroll 8:42 - T .

< Add Vehicle

Today's Payment
How would you like 1o pay today's $432.29 payment?

Payment Method

B m

[ New Credit Card l

® @ Qe e

scroll 8:43 - T .

< Add Vehicle

Next Payment Date

Today's Payment

Payment Amount
Paymant Method
Payment Date

Confirmation number

[ Back to Dashboard

|©

® = [ o



1 8:51 w

< Policy
247-000-000-16 Jul 26,2023
Coverages Edit »
Policy Coversges >
Vehicles Add @
2021 HONDA PILOT BLACK >

2020 CHEVROLET BLAZER 1T R
Drivers Add 42
Alex Roosje 5
John Smith >
@ @ 2 & 9
scroll 853 P
< Add Vehicle
Yes

=

Have you deactivated the tags on the PILOT
BLACK?

Yes No

Do you understand the potential fines and
penalties that you may face if the registration
on your 2021 HONDA PILOT BLACK is still
active?

I Understand Cancel

S m

@

" T .
< Add Vehicle
Would you like to add a new driver?

Yes No

Who should be included?

All drivers of 1

0| S
il il

()

T 2

) s &

8:52 mT. scroll 8:53 al T T
< Add Vehicle < Add Vehicle < Add Vehicle
Yes No
. Are you replacing a vehicle?
Tell us about your vehicle. L g —_—
Yes No J
Vehicie ieniication Mumber (VI Have you deactivated the tags on the PILOT
3fabp0g7 363453 BLACK?
Which vehicle is being replaced?
Yes No
or 2021HONDA PILOT BLACK.
VIN: SENYFEHTOMBOSAE54
2019 =
1 Tag
=, 2020 CHEVROLET BLAZER ILT S
== = deactivation
- Do you understand the potential fines and Scrlp Ing
Would you like to Keep the same Coverage as penalties that you may face if the registration|  pOpulates
your PILOT BLACK? on your 2021 HONDA PILOT BLACK is still when "no”
. active? is lected
Yes No
| Unde Cancel
L
- Have you deactivas Js on the PILOT
BLACK?
e yourplacing a vahil? ves o | v
[ o |
® 2 & o @ @ [ o o @ @
3 8:53 T e Scroll 856 s 8:55 T
through
< Add Vehicle vehicle < Add Vehicle < Add Vehicle
flow
Tell us more about your 2019 Is this vehicle owned, financed, or leased by
FORD FUSION S You, your spouse, o any resident of your
household?
Do you use your vehicle for ridesharing? @ Yes No
l Yes No Will this vehicle be registered or titled to you,
your spouse, or any resident in your household
in the next 30 days?
What is the FUSION S primarily used for?
Yes No | Soa
l Business Pleasure
e Is your vehicle keptin 231167
Y
[ ] Yes No |
e ’
, e () o
8 & 5 © 5 @ L 2
8:55 - T - 5 8:55 - T . 6 8:55 al T W
< Add Vehicle < Add Vehicle < Add Vehicle

Vehicle Assignment

Who operates each vehicle the most?

2020 CHEVROLET BLAZER LT

John Smith

Alex Roosje

2019 FORD FUSION S

Alex Roosje

1@

Driver Assignment

Which vehicle does the driver primarily
operate?

John Smith

2020 CHEVROLET BLAZER ILT

2019 FORD FUSION S J

Alex Roosje

{ 2020 CHEVROLET BLAZER 1LT J

2019 FORD FUSION S

8 g




R scroll to 8:56 il T 8:56
add/edit
< Add Vehicle relevant < Add Vehicle <
coverage
2019 FORD FUSION S Rental Reimbursement @
Other Than Collision (Comprehensive) (@
e
—ao
Extra Protection
Collision @ @ Smant Rosdside Assistance @
[P — Does your FUSION S have any dents or dings?
Yes No
Rental Reimbursement @ r 2]
Dent in back bumper
1
® & s @ © & [ = © « L2
scroll 8:56 S 8:56 T e
(¢ Add Vehicle < Add Vehicle
John Smith
Primary \ o 2020 CHEVROLET BLAZER LT
Alex Roosje
3 2019 FORD FUSION S
Edit A nment
Saving your changes

" Change Policy

X Discard

Remove a Vehicle

Add Vehicle

o T -

T 8 8:56
< Add Vehicle
Almost Done!
Please re
New Upcoming Payments
Your next payment on Feb 26, 2023
Mar 26, 2023
Apr 26, 2023
$43229
May 26, 2023
9 ® & m (=]

8:56

< Add Vehicle

Your policy has been

updated.

Your new policy documents will be

able in

minutes

Effective Date

Mar 11, 202

Premium Impact
$37.84

Next Payment Amount
$151.6¢

Mext Payment Date

all ¥ @2

l Back to Dashboard

® & 8

|



8:51 w T
< Policy
i

247.600-000-46 Jul 26,2023
Coverages Edit /

Policy Coverages )
Vehicles ads @

2019 FORD FUSION S 5

2020 CHEVROLET BLAZER 1LT

b3

Drivers
Mex Roosje N
John Smith >

@ & D & 9

8:58 T .
< Remove Vehicle

Vehicle Assignment

Who operates each vehicle the most?

2019 FORD FUSION S

[ John Smith Alex Roasje

@

B:58 ol T .

< Vehicle Card

2020 CHEVROLET BLAZER 1LT

Coverages

(& $500 Deductible

& 5500 Deducrsie

@ 55/ Disabiement
& 5500 max
[ —
@ No Coverage

8:58 o T .

< Remove Vehicle

Policy Coverages

3 8:58
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Tag Deactivation
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Have you deactivated the tags on the vehicle?
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Almost Done!

Please revie

and cover. Then

simply click “Ch
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New Upcoming Payments

Your next payment on Feb 26, 2023

Mar 26, 2023

Apr 26,2023

May 26,2023




John Smith Your policy has been

Primary Vehicle: 2019 FORD FUSION S
updated.

Alex Roosje Your new policy documents will be
. Primary Vehicke: 2019 FORD FUSION S available in a few minutes.

Effective Date
Mar 11, 2023

Premium Impact
-$95974

Clicking "Change Policy” will make your changes $5310

Next Payment Amount
effective on Mar 11, 2023

Next Payment Date
Feb 26.2023
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< Add Driver

Do you want to add a vehicle?
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< Add Driver

Almost Done!

New Upcoming Payments
Your next payment on Feb 26, 2023
Mar 26, 2023

Apr 26, 2023

May 26, 2023

© @ [ o o

4 8:48 W 5

< Add Driver

Vehicle Assignment

Who operates each vehicle the most?

2021 HONDA PILOT BLACK

Alex Roosje

2020 CHEVROLET BLAZER 1LT

Alex Roosje John Smith

Cancel Continue
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Alex Roosje
" 2021 HONDA PILOT BLACK

John Smith
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Updating Contact Information
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Driver Assignment

< Add Driver

Policy Coverages

Which vehicle does the driver primarily

operate?

Alex Roosje

2021 HONDA PILOT BLACK

John Smith

2021 HONDA PILOT BLACK

2020 CHEVROLET BLAZER ILT
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Add Driver

Saving your changes
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1) The customer will click on the person icon to update this information:
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Bodily Injury Liability @

Uninsured/Underinsured Motorist - Bodily @

Injury

Your policy has been

updated.
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Hi there, Alex!

What would you like to do today?

A
@ Get ID Cards

E,'";ﬁ File a Claim

A
B Manage Payments

A
@ Manage Policy

You've achieved silver status

g 8 2AT-000-000-16 Efecties iy Jud 26, 2023

;-_?mfl@

[“I)-'

2) They will be able to update their email, change their password, or edit their phone number. If the customer
needs to update driver details they will need to call in.
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< My Profile 4 Edit Your Email < Change Password < Edit Your Home Number
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Personal Info

Alex Roosie
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Male

m.

Feb 02. 1987
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App FAQs

If the customer mentions an app issue on a call or is experiencing a
system issue, where should this information be directed?

You can email us at customercare@elephant.com. This will help our team keep track of and quickly investigate any
technical difficulties or system issues with the app.

If a customer returns to elephant, do they need to do anything different in
the app?

It will act the same way the portal currently does. Follow the same steps you currently take to update their
email/account association so they can view their new policy on the app and portal.

If a customer’s policy cancels, can they still access the app?

Canceled policies will show a banner in the app stating, “your policy is not currently active.” The policyholder will
need to call Customer Care to discuss available reactivation options, but they can log into the portal infinitely after
being cancelled to make payments.

What are the direct links to the app in the Apple App Store and Google
Play Store?

Apple App Store: Click here!

Google Play Store: Click here!

What sets us apart from other insurance apps?

While most insurance apps offer similar functionality overall (get ID cards, make a payment, file a claim, etc.),
Elephant strives to provide a superior user experience by combining ease of use with a visually sleek and modern
app design. No one protects like Elephant, and we know the importance of having your coverage a click away
when you need it most. Our app makes self-service more accessible and more appealing to use.

How many people can be logged in at once?

The app will really be geared towards the Named Insured however, anyone who has been given permission and
provided with the email/login credentials from the NI can use the app on a different device all at the same time. It
is the same for the online portal, app, portal, etc.


https://apps.apple.com/us/app/elephant-insurance-mobile/id1615568583
https://play.google.com/store/apps/details?id=com.elephantinsurance.mobile&pcampaignid=web_share

