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Additional Reports Required Pre-Bind (RCPOS)
We’ve started running additional reports prior to bind.
If you get this message, this is a hard stop and additional reports are required:

Whatever email you enter will automatically receive an email asking for the required documents. This is
what the email will look like:



You will not be able to access the quote once you get the RCPOS message. Once you get an approval
message back you will have to call in to get the finalized quote and bind. 
Documents should be sent to underwritingdocuments@elephant.com.
Documents will be approved 15 business days (3 weeks) from when documents are received. You will
receive an automatic reply once the documents are received, this is your receipt that the documents were in
fact received. This process will not be expedited for any reason. There is no need to call in prior to receiving
the approval email as agency support does not have access to this email.  We recommend sending the
documents from your email if you want to get the approval email. 
Here are examples of all related emails:




