Rater Setup
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When Elephant shows on your panel of rates, you will bridge over to our quote journey to answer a few additional
questions and can bind the policy. When you transfer over your agent ID will credential behind the scenes in the
transfer process. No need to create or remember any passwords for this.

If Elephant does not return a rate, this is due to them not qualifying for a quote at this time. This can be based on
a number of reasons including zip code.

EZ Lynx

EZ Setting up a Rater

For EZ Lynx support, call 877-932-2382 or email support@ezlynx.com.

® [f you are using EZ Lynx, your agent number is youremail address and there is no password.
® You must also select yes for the question, "Does the agent want the applicant email to bridge to all carrier
sites?"

1. Add carrier in EZIynx.
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2. Add your email address as your username.
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3. Under the Carrier Questions tab in the Carrier Quoting Setup, enter your email address as your Agent
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4. Open up a quote.

5. On the Rating page, make sure that Elephant is selected.
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6. On the Policy Info page, select "yes" to bridge to all carrier sites.
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7. On the Carrier Questions page, use your email address for agent number. If "Email Address" shows here, it
is for the customer's email. You may have to unselect Hide Prefilled Answers to view these spaces.
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ITC/Turbo Rater

ITC/Turbo Rater

Before you start: you need two values from your Elephant appointment email:

® Producer Code (for example, IAA9999)
® Rating User Name (always an email address)

You also need Admin access in ITC TurboRater to reach Edit companies.

Tips:

® | eave Sub-Code, Rating Password, and the Login fields blank unless Elephant tells you otherwise.
® Can't find Elephant? Confirm Product is set to All States, not a single state.
® Missing your Producer Code or Rating User Name? Reply to your Elephant appointment email.

For ITC/Turbo Rater support, call 866-499-9283 or email support@zywave.com.

1. Open Admin settings. In the left menu, click Admin settings near the bottom.
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2. Click Edit companies.
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3. Set Product to All States. Use the Product dropdown at the top of the carrier list.
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@ Home
Company Group Name:  Insurance Line: \mh\mm Il States ~ Jrilter: Show All Companies
B cum
{3 Quotes > ¥ oadine Insurance Edit Info
£ Pinecrest Casualty Edit Info @
. £ Quarry Auto Co. Edit Info
Forms 4 % Riverbend Mutual Edit Info
Summit Peak Auto Edit Info
& Options > * Tidewater Insurance Edit Info (O]
% union valley Auto Edit Info
& Vista Ridge Casualty Edit info.
Preferences £ westfield Plains Auto Edit Info.
X% Yellowstone General Edit Info
& Zenith valley Auto Edit Info. ¢
Alder Creek Insurance Edit Info @
& Bayside Auto Group Edit Info.
% Copper Hill Casualty Edit Info
% Driftwood Mutual Edit Info
¥ Eastgate Auto Edit Info
5 Foxglove Insurance Edit Info
& Glacier Auto Co. Edit info
& Highland Casualty Edit Info.
& island Pine Auto Edit Info
% Jetstream Mutual Edit Info
2 Kingfisher Auto Edit Info
¥ Acme Mutual Edit Info
&% Blue Harbor Insurance Edit Info.
% Cedar Ridge Auto Edit Info.
¥ Delia Point Casualty Edit Info.
£ Evergreen Auto Group Edit Info
& Fainvay General Edit Info
¥ Granite State Auto Edit Info
% Horizon Specialty Edit Info
% ironwood insurance Edit Info
&% Juniper Casualty Edit Infa.
Keystone Auto Plus Edit Info
Edit Info
A% =Insurance Score & =Realtime [ =Premium Finance ', =ClicktoRate (1) ) = Bridge only (1)
® . . ! = Consumer Can Bind Online through TurbaRater for Websites(7)  * - not available for rating on TurboRater for Websites,
m Admin settings >
[ sove |
@ Help and training > Welcome Steven Bowman. You have been logged in since 10/15/2026 3:25:31 PM.

Agency: ITC Demo Agency (Agency ITC Account#: 999999) --> User: Sbowman --> Location: Elephant --> Company Groups: Elephant

4. Find Elephant and click Edit Info. Scroll the alphabetical carrier list to Elephant, then click Edit Info on that

row.
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@ Home
Company Group Name: i 1iha Insurance Line: Personal Auto ~  Product: Texas ~_Filter: [Show Al Co e ~
o Edit info C Additional Info
B Quotes > Vista Ridge Casualty Edit Info. Additional Info
5 Westheld Plains Auto Edit Info Additional Info
B Forms N 3 vellowstone General Edit Infa @ Additional Info
M 5 Zenith Valley Auto Edit Info v Additional Info
X Alder Creek Insurance Edit Info Additional Info
@ Options > &* Bayside Auto Group Edit Info / Additional Info
& Gopper Hill Casualty Edit info. ¢ Additional Info
¥ Driftwoed Mutual Edit Info Additional Info
B Preferences F Eastgate Auto Edit Info Additional Info
% Foxglove Insurance Edit Info. > Additional Info
M Glacier Auto Co. Edit Info Additional Info
& Highland Casualty Edit Info i
& Island Pine Auto Edit infa Additional Info
& Jetstream Mutual Edit Info Additional Info
1 Kingfisher Auto Additional Info
M & Acme Mutual Edit info Additional Info
% Blue Harbor Insurance Edit Info [ Additional Info
2 Cedar Ridge Auto Edit Info 2 Additional info
Delta Point Casualty i Additional Info
& Evergreen Auto Group Additional Info
1 Fainway General Additional Infa
"B & Granite State Auto Additional Info
Horizon Sp Additional Infa
| Additional Info
& Ironwood Insurance Additional Info
&% Juniper Casualty i
& Keystone Auto Plus
£* | akeside Mutual
% Maple Leaf Auto
% Norinstar General
&% oakline Insurance
% pinecrest Casualty Edit Info ¢ Additional Info
& Quarry Auto Co. Edit Info. / Additional Info
o Edit Infn ~ Bdditinnal Infn
4 =insurance Score &% =Realtime  [fl =PremiumFinance % = ClicktoRate (1) (5§ = Bridge Only (7
® n = -! = Consumer Can Bind Online through TurboRater for Wnbsitls@ * - not available for rating on TurboRater for Websites.
o Admin settings >
T
Help and training > Welcome Steven Bowman, You have been logged in since 10/15/2026 3:25:31 PM.

Agency: ITC Demo Agency (Agency ITC Account#: 999999) --> User: Sbowman --> Location: Elephant --> Company Groups: Elephant

5. Enter your credentials. Type your Producer Code and Rating User Name from the Elephant email into those

two boxes.
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@ Home
Cempany Greup Name: |« Insurance Line: Personal Auto ~ Product: Texas v |Filter: [SHow All Companies
2 Eat into Adaio;
Quotes > Driftwood Mutual Edit Info Additio
1 Eastgate auo Edit Info Additiol
¥ Foxglove Insurance Edit Info Additior
B Foms > M % Glacier Auto Co. Edit Info Additior
& Highland Casualty Edit Info Additio,
&3 Options > 5 island Pine Auto Edit info Additio:
2 Jetstream Mutual Edit Info Additio
" & Kingfisher Auto Edit Info Additiol
Preferences & Acme Mutual Edit Info Additiol
£¥ Blue Harbor Insurance Edit Info Additior
" 7 Cedar Ridge Auto Edit Info Additiol
£ Delta Point Casualty Edit Info Additio!
& Evergreen Auto Group Edit Info Additio!
& Fainway General Edit Info Additiol
¥ Granite State Auto Edit Info Additiol
¥ % Horizon Specialty Edit Info. Additio:
& ironwood Insurance Edit Info Additiol
£ Juniper Casualty Edit Info Additio)
Keystone Auto Plus Edit Info Additior
& Lakeside Mutual Edit Info Additio,
£ Maple Leaf Auto Edit Info Additiol
W 5 northstar General Edit Info Additio
Gakiine Insurance EditInfo 2 Additior
) - sy T . Login Credentials | . . " . _
2 lephant =t |_|ss-m‘;:r Code: _Jsub-Code: l:ag:mrm 'uyswer Na!r:; . ing Password: s Login User Name: _Login Password: ]
% Pinecrest Casualty Edit Info Additiol
& Quarry Auto Co. Edit Info Additior
% Riverbend Mutual Edit Info Additio:
& summit Peak Auto Edit Info Additiol
& Tidewater Insurance Edit Info Additio)
“ Union Valley Auto Edit Info Additio)
£ Vista Ridge Casualty Edit Info Additio:
& Edit Info 2 Additiol
@ = Insurance Score &%, = Realtime  [fl] = Premium Finance ', = Clieck toRate (7) [} = Bridge Only (1)
a Admin settings > "M = Consumer Can Bind Online through TurboRater for Websites(?)  * - not available for rating on TurboRater for Websites.

Save

[E] Help and training >
Welcome Steven Bowman. You have been logged in since 10/15/2026 3:25:31 PM.

Agency: ITC Demo Agency (Agency ITC Account#; 999999) --> User: Sbowman --> Location: Elephant --> Company Groups: Elephant
€« Callanea

6. Click Save at the bottom of the page.



